UBND TINH THUA THIEN HUE COQNG HOA XA HQI CHU NGHIA VIET NAM
SO LAO DONG Poc lap - Tw do - Hanh phuc
THUONG BINH VA XA HOI

Thera Thién Hué, ngay 31 thang 01 ndm 2023

CHINH SACH CHAT LUQNG

Pé thuc hién cac cong viéc va giai quyét thu tuc hanh chinh theo chuc
nang, nhiém vu duoc giao dam bao “Pung luat, trach nhiém, tan tam, kip
thei va hiéu qua”. Lanh dao Sé clng toan thé cong chuc, vién chic va nguoi
lao dong S¢ Lao dong - Thuong binh va Xa hoi tinh Thtra Thién Hué xin cam
két:

1. Pam bao céc cong viéc va tha tuc hanh chinh dugc giai quyét kip thoi,
dung quy trinh, thoi gian va theo quy dinh cua phap luat; thuong xuyén ra soat,
don gian hoa tha tuc hanh chinh va cong khai, niém yét kip thoi cac tha tuc hanh
chinh thudc trach nhiém giai quyét cua S& nham phuc vu ngudi dan, to chic.

2. Thuc hién kip thoi, day di chirc ning tham muu, gitp UBND tinh quan
Iy nha nudc vé cong tac lao dong, ngudi ¢ cong va xa hoi trén dia ban tinh.

3. Bay manh cai cach hanh chinh gan vai chinh quyén sé, dich vu d6 thi
thong minh, khong ngung cai tién k¥ ning, Jphuong phap lam viéc, phuong thirc
lanh dao, chi dao va diéu hanh; xay dung to chtc bd may, doi ngii can bo trong
sach, hién dai, gan két dam bao hiéu lyuc, hiéu qua trong thuc hién cong viéc cua
S&, dap (ing cac yéu cau vé cai cach hanh chinh.

4. Thyc hién tét quy tic ang xur “04 xin, 04 ludn, 04 c6” cua cong chuc,
vién chirc va nguoi lao dong trong thuc thi céng vu. LAy sy hai 10ng cuaa to chic,
ngudi dan lam trung tam.

5. Tao diéu kién dé cong chuc, vién chuc va nguoi lao dong duoc hoc tap,
bdi dudng nang cao trinh d6 nghiép vu dam bao du pham chat, ning luc va ky
nang dé hoan thanh tt nhat cac nhiém vu duoc giao.

6. Xay dung, duy tri va cai tién hé thong quan ly chét luong theo tiéu chuan
TCVN 1SO 9001:2015 tai S¢ dam bao dtng quy dinh, dong bo, théng nhat, tao
diéu kién dé cong chuc, vién chirc va nguoi lao dong hoan thanh tét nhiém vu
duoc giao./.

GIAM POC

Piang Hiru Phuc
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