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1 NANG LU'C VIETTEL
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VIETTEL DIGITAL }/A
#° NHUNG CON SO

&,

9 triéu 200.000+ 25.000+

Thué bao ViettelPay DBiém giao dich Nhan vién, CTV dia
ban

>5 triéu 1.200+

Giao dich/thang Péi tac



VE VIETTELPAY

[
ViettelPay - ngan hang sé ctia ngwei Viét - dwoc xay dwng va Pay
phat trién bdi Tap doan Céng nghiép - Vién thdng Quan doi B /

hang s6 cla ngudi Viét

Viettel. Hé sinh théai ViettelPay dap (rng hau hét cac nhu cau trong

cudc sbng hang ngay clia nguwdi Viét nhw chuyén tién, thanh toan P
‘ Pang ki /‘;

hoa don dién, nwdc, internet, vién thdng, mua sam, du lich, mua

veé tau xe, dat khach san...
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LO'I THE CUA VIETTELPAY
[

« Khéng can tai khoan ngan hang

* S dung ca dién thoai théng minh va dién thoai thwdng
« S dung ca mang Viettel va cac mang khac

« Mién phi dang ky, mién phi duy tri

« Heé thdng ké&nh khap trén 63 tinh thanh

© 2020 ViettelPay. Confidential and proprietary.



PU DAI VUOT TROI CUA VIETTELPAY

Tha tuc mé tai khoan Mién phi duy tri dich vu
ViettelPay nhanh

@-/.vé duy tri tai khoan
chong, don gian. | : ViettelPay.
Tinh nang cho vay @\‘Mién phi chuyén tién
— Thd tuc nhanh

t&i 33 ngan hang khac
chéng, tién loi e

Tiét kiém — L3 suél't._l_Q> @

cao 6,5%/nam

Mién phi nap tién/rut
tien 50 triéu

[ déng/thang/KH).

Giam 3-5% khi Giam 20% phi
thanh toan cuéc mua Data.
vién thong.




DICH VU DA DANG
[

09:58

Mua sam, du lich

Chuyén tién

& Q@ Timkiém (tng dung
Bt Pat vé tau xe, may bay, dat khach

) Héadon Tai chinh, ba Ssan, mua vé xem phim, dat dé an,
café, mua qua tang...

Chuyén tién mét, chuyén tién
theo SPT, theo sé tai khoan/ s

thé ngan hang Héa don
VINMEC "
Tién dién Tién nuéc Vinmec Internet Viettel

Dich vu vién théng B | 2 | 2 | e M Dich vu thu hd

Truyén hinh  FPT Internet Internet Nam  Internet SPT

A . 5 N VTVCab Sai Gon .. L, . .2 5 L,
Nap dién thoai, mua thé cao, Tai chinh, bao hiém, tra no tin
mua data 3G/4G... Gser T = dung, thu phi duwong bé VETC, thu
DT c6 dinh SPT DTbancoday Nam Sai Gon th_Tbédq hOC ph/’
6ng day v Jm
mobiTV _",_o
Z Z Truyén hinh Truyén Truyén hinh K+ ” . e
Thanh toan hoa VOBTVAIG Vil Cac dich vu khac
L ; . . Tai chinh, bao hiém o X a . A
Dién, nuoc, truyén hinh, gui tiet kiém, mua the game, phan
. . ® ~ FE HOME Vietmoney BAO LONG A P 4 .
internet, vién thong... ey | — @ """" mém, mua vé sob Vietlott, ...
FE Credit Home Credit VietMoney Ml#aé E‘HAI?‘éo

© 2020 ViettelPay. Confidential and proprietary.



GIAI PHAP CHI HO TRO CAP
XA HOI QUA VIETTELPAY
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2.1. QUY TRiINH CHI TIEN VAO TAI KHOAN VIETTELPAY

MO TAI KHOAN VIETTELPAY CHO BOI TUONG NHAN TRQ CAP XH }

THU'C HIEN CHI TRA TREN HE THONG VIETTELPAY

Phong Lao dong
Thuong binh xa hoi

VIETTELPAY CUA CAC BOI TUONG bU'QC NHAN TRO CAP XH

CAC DOI TWONG NHAN TRO CAP XH RUT TIEN MAT TAI HE THONG
0 CUAVIETTEL/ATM/NHAN TAI NHA

NHAN TRQ CAP

HE THONG VIETTEL TU DONG THU'C HIEN CHI TRA VAO TK }




2.1. QUY TRINH CHI TIEN VAO TAI KHOAN VIETTELPAY

DIEN GIAI QUY TRINH
Bwé'c 1 - VIETTEL THU'C HIEN PHAT TRIEN THUE BAO VIETTELPAY

& ViettelPay 4




2.1. QUY TRINH CHI TIEN VAO TAI KHOAN VIETTELPAY

Bwéc 2 - PHONG LAO PONG QUAN, HUYEN IMPORT DANH SACH CHI TRA QUA 2 BUOC

PHONG1_KT
Oniine

& Quan Iy chi hd lrong

& Quan ly Thém méi

& Bao
Iwromg

& Phé duyét chi hd

nat khdu

Bi6i mat khiu

Thoat

DANH SACH CHO DUYET

@ Trang chii = DANH SACH CHOY DUYET

STT

1
2
3
4
5
6
7
)
9

—
=]

Tén File

Ma giao dich
181130000005873
181130000005874
181130000005875
181130000005876
181130000005877
181130000005878
181130000005879
181130000005850
181130000005881
1811300000058582

Chi luong thang 12

Ho va tén
Lw ThiBich

Nguyén Thi Duong Nga

Nguyén Vin Diing
Boan Quang Huy
Ngd Minh Thy
Cao Lan Anh

Nguy&n Thi Ngoc Linh

Td Trwdng Ky
Nguyé&n Van Thién
Trén L& Anh Quy

56 dién thoai
84969292998
84868619430
84349375398
84989288833
84986666060
84964848670
84933456888
84974753560
84989998745
84969663088

{1-10 cua 22, Trang: 1/3)
& dinh danh Ngay tao

2018-11-3010:23:15.0
2018-11-3010:23:15.0
2018-11-3010:23:15.0
2018-11-3010:23:15.0
2018-11-3010:23:15.0
2018-11-3010:23:15.0
2018-11-3010:23:15.0
2018-11-3010:23:15.0
2018-11-3010:23:15.0
2018-11-3010:23:15.0

{1-10 cua 22, Trang: 1/3)

I Phé duyét ‘ Tir chdi

n23 w || = nr

Tén danh sach

Chi luong thang 12
Chi luong thang 12
Chi luong thang 12
Chi luong thang 12
Chi luong thang 12
Chi luong thang 12
Chi luong thang 12
Chi luong thang 12
Chi luong thang 12
Chi luong thang 12

n23 w || = nr

Hinh thirc chi
ViettelPay
ViettelPay
ViettelPay
ViettelPay
ViettelPay
ViettelPay
ViettelPay
ViettelPay
ViettelPay
ViettelPay

S6 tidn(VND)
227000
227000
227000
227000
227000
227000
227000
227000
227000
227000

Trang thai
Chér ké toan truéng phé duyét
Ché ké toan trudng phé duyét
Ché ké toan trudng phé duyét
Chér ké toan trudng phé duyét
Ché ké toan trudng phé duyét
Ché ké todn trudng phé duyét
Ché ké toan trudng phé duyét
Ché ké toan trudng phé duyét
Chér ké toan truéng phé duyét
Ché ké toan trudng phé duyét



2.1. QUY TRINH CHI TIEN VAO TAI KHOAN VIETTELPAY

Bwd'c 3 - VIETTEL THU'C HIEN CHI TRA TU DONG VAO TAI KHOAN VIETTELPAY

[Kho bac Quan/Huyén

0y nhiém chi

]
)

—

Chi tw doé

e ?
Ursy
4 N
Tai khoan MB cta
Phong Lao dong
L Quan/huyén )

bdd b

<

'Tai khoan ViettelPay

' g

icla nguwoi thu hudng
|

o e -



2.1. QUY TRINH CHI TIEN VAO TAI KHOAN VIETTELPAY

Bwéc 4 - DOI TUONG NHAN TRO' CAP RUT TIEN MAT TU TAI KHOAN VIETTELPAY

I: Rut tién mat tai quiy Viettel Rut tién mat tai ATM

. :
KH mang CCCD/CMND va M3 Nhan Tién ra KH mang thé do ViettelPay cip toi
quay GD cla Viettel dé nhan tién >15.000 ATM trén toan qudc dé rat tién

Phi dich vu: Mién phi Phi dich vu: Mién phi



2.2. Loi ich cta KH khi dung ViettelPay

hang

khéc dao dong tir 1.100 — 3.300 4/GD

STT Noi dung Tai khoin VIETTELPAY Tai khoan NGAN HANG truyén thong Thong ke h‘anh vi
Pon gia Chi phi nim khach hang
TAI KHOAN CA NHAN
1  |Phi duy tri tai khoan thuong nién Mién phi 60.000d
2 |Phi duy tri dich vu hang thang Mién phi 4.500/thang 54.000 @
3 ?g‘;}l‘rvu Nhan tin nhan thong bao bién dong Mién phi 13.200d/théng 158.400 d
Mién phi hoic x .
2 , A1 X , : Mién phi Trung binh 1
4 |Chuyén khoan trong Ngan hang Mién phi l.lOQd/Gp tuy Hodc 13.200 d/nam GD/thang
ngan hang
Mién phi hodc X et o -
2 \ AT A L T X N Mién phi hoac Trung binh 1
5 [Chuyén khoan ngoai Ngan hang Mién phi 11.0(20/G\D tuy 132 000d/nim GD/thang
ngan hang
Mién phi tai tat ca cac cdy |Chi mién phi tai cdy ATM ctia ngan hang mé
6 [Rat tién mat tai ATM ATM cua tat ca cac ngan | thé, phi rut tién tai cdy ATM cua ngan hang

Tiét kiém chi phi khi dung ViettelPay so v6i Ngan hang

= Tiét kiém it nhat 270.000 d/mam cho nguoi ding.




2.2. Loi ich cda KH khi dung ViettelPay

Th{ tuc m& tai khoan Cach st dung ViettelPay dé
ViettelPay nhanh, don gian dang, tién loi

Hé théng rat tién thuan loi:
Clra hang, Diém giao dich

ViettelPay phat hanh thé

ATM ¢ thé rut tién hoan

toan mién phi tai ATM cla
tat ca cac ngan hang

clia Viettel lam viéc tat ca
cac ngay trong tuan, bao
gom ca ngay nghi va lé tét.

La don vi truc thudc B6 QP

nén ViettelPay dat tinh bao

mat |a diéu kién tién quyét
d6i v&i moi dich vu.




2.3. LO'1 iCH CUA PHONG LDTBXH TINH/HUYEN

Hinh thirc chi tra khac

Chi tra qua ViettelPay

Chi ngay tai thoi diém Don vi chi trd duyét trén

hwéng rut tién

1 Thoi gian chi tién 1-2tuan Web Viettel
Thoi gian doi twong thu . A
2 hwdng nhan dwoc tién 2ol R el e
3 Thoi gian nguwoi thu 1 ngdy cb dinh/thang 8-20h tat ca cac ngay trong tuan (ké ca ngay

nghi, I, tét...)

4 Kénh rut tién

Nhan tién mat tai xa

Pa dang: tai quay GD (120.000 diém), ATM, tai
nha...

RUi ro that thoat tién

RUi ro I&n trong khau

Tién chuyén online/dién tr, kiém soat bang hé

gian.

5 mat lwu trp, VC, kiém dém  thong, chinh xac tuyét doi dén hang don vi.
tien mat bang tay.
o et e Biét dwoc két qua Online - 100% giao dich
Ly 4 2 D0i soat bién ban ky % C U s y
5 Quyet toan — Ahan tha cong mat thei Sl khi ket thuc |a thei gian thwe, dwoc gu
Déi soat - J dén acc web dbi soat Viettel da cap cho

P.LDTBXH Tinh/Huyén.




2.3. LO1ICH CUA PHONG LDPTBXH TINH/HUYEN

&

&

Chl ddéng chuyén tién moi lic, moi noi thay
vi phai ra ngdn hang va chu déng quan ly
tién trong tai khoan.

ChG ddng kiém soat va chiét xuat sé liéu
bdo cdo tir Web Viettel dé kiém tra théng
tin chuyén tién cho ngudi thu hudng tai bat
ky thoi diém nao.

Giao dich nhanh chéng vé&i mirc phi tiét
kiém: tién duoc ghi cé vao TK cd nhan cla
nguwoi thu huong ngay khi Phong LDTBXH
Huyén phé duyét trén Web.

&

&
&
&

Pam bao tinh minh bach - chi tra
ding, dd so6 tién cho nguoi thu huwang
theo yéu cau.

RGt ngan théi gian va céng stre trong
viéc doi soat va quan ly s6 tién sau khi
chi.

Gidm thiéu téi da viéc chi sai, chi
khéng dung déi tuong

Hoan toan mién phi dich vu (tdi thiéu
2 nam). Sau 2 nam, murc phi thu cta
Viettel cam két khong cao hon mtrc
quy dinh ctia Chinh phu tai théi diém
thu.



2.4. KET QUA TRIEN KHAI TAI TINH CAO BANG

> Khu vwe trién khai: Huyén Quéng Hoa - Tinh Cao Bang.

» Buwoc dau tuy kho khan vi ngwoi nhan tro' cap chwa quen voi cach chi trd méi Nhung dén hién
tai, ngwoi dan tai day da quen vgi ViettelPay va thay tién ich khi st dung.

> Don vi trién khai: Phong LDTBXH huyén Quang Hoa & Kénh ViettelPay Cao Bang.

Tbng sb dbi twong nhan chi trd qua

STT Thang ViettelPay Téng s6 tién chi tra(VND)
1 07/2019 1,415 583,250,000
2 08/2019 1,381 477,900,000
3 09/2019 1,440 519,075,000
4 10/2019 1,421 494,370,000
5 11/2019 1,410 488,970,000
6 12/2019 1,402 486,135,000
7 01/2020 1,500 555,390,000
8 02/2020 1,435 497,340,000
9 03/2020 1,431 500,445,000
10 05/2020 1,418 491,400,000
11  04/2020 1,420 492,210,000
12 06/2020 2,347 867,105,000
13  07/2020 2,326 852,120,000
14  08/2020 2,344 835,380,000
15 09/2020 2,346 838,350,000
16 10/2020 2,382 878,040,000
17 11/2020 2,386 856,440,000



2.4. KET QUA TRIEN KHAI TAI TINH CAO BANG

Theo sé liéu théng ké thang 10/2020

1.667/2.382 ~ 70% si Wl 953/2.382~ 40% str dung
dung tinh nang mua tinh nang thanh toan
thé cao, nap dién thoal dién, nwéc trén
trén VIETTELPAY VIETTELPAY

715/2.382 ~ 30% suw 238/2.382 ~ 10% st dung
dung tinh nang chuyén tinh nang khac trén
tién trén VIETTELPAY VIETTELPAY




2.5. MOT SO HINH ANH THUC TE

Trwéc khi trién khai chi trd qua VIETTELPAY Khi Phong LDTBXH thuc hién chi tra qua VIETTELPAY




2.5. MOT SO HINH ANH THUC TE

. O]

.|I||

TK 9704...2616 GD +270,000 X ; v il

VND luc 2019-08-14 /4 G S 4 :

19:16:34. So du 900,000 X ‘ TK 9704...2616 GD#270,000

VND. ND: GD cong tien TK f - \ £ JVND luc 2019-08

CHIHO [l 4954523689 o \ " 19:16:34. So du 1j880,000

I 4303756962 PHONG N - o ] ) / VIND. ND:GD congitien TK

LDTBXH QUANG UYEN CHI CHIHO [l 4923764450

TCXH T8 - / 1 4303756962 PHONG
) ! LDTBXH QUANG UYEN CHI

TCXH T8

Tré vé

Tré vé




2.6. KHO KHAN/GIAI PHAP

Da&i twgng nhan chi tra khong P6i tugng c6 hoan canh dic

c6 CMND/CCCD dang ky tai biét gia yéu, khuyét tat, tré em P6i twong khéng cé dién thoai
khoan ViettelPay dudi 15 tudi ...

o ViettelPay ph6j hQ’\p VE'ri ) ny quyén cho nguoi giam e Can tu trang bi dién thoai
P.LDTBXH Huyen va Cong an h6/ can bé P.LDTBXH X3 hodc s dung dién thoai cla
Huyen trién khai cap CCCD nhan trg cap ho. ngudi than va dang ky tai

khoan ViettelPay cia minh



PE XUAT CUA VIETTEL

Pé xuat

Poi véi S& Lao ddng Thuong binh x3 hdi
tinh/thanh phé: PEé danh gid téng quan vé
phuong thic chi tra dién tlr qua ViettelPay & cac
diéu kién khac nhau, Viettel dé xuat dugc trién
khai chi trd thi diém tai cdc dia ban khac nhau
nhau (bao gbm cd khu vwc thanh thj va néng
thon)

D4i véi cdc khu vwec ma VNPost dang trién khai:
ViettelPay mong muén duoc déng hanh dé phuc
vu cho cac d6i twong cé nhu cau nhan chi tra bang
phuong thirc dién tir.

Diéu kién dam bdao

BO Lao dong, Thwong binh & XH/Cuc Bao
tro’ xa hoi:

C6 chi tiéu, danh gia cu thé cho twng tinh.

Té chirc danh gia thi diém dé& co6 chd trwong nhan
réng trén toan quéc

S& Lao dong, Thwong binh & XH tinh/tp:
Phdi hop véi UBND tinh/tp ban hanh van ban vé ch
trwong trién khai thi diém chi trd TCXH qua
ViettelPay.

Ky HD chi hd véi VIETTEL

Cung cép danh sach nhan tro cap

Phdi hop véi Viettel t& chivc truyén thong téi nguoi
nhan tro cap

Phdi hop véi UBND tinh/tp danh gia thi diém dé dé
xuét trién khai nhan rdng trén toan tinh/tp

24
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© HE THONG

Bam bao hé thong chay 6n dinh, dap (ng s6 lvong GD va
dong tién I&n

“ piIcHwWU
- Cung cap dich vu cham séc khach hang 24/7

- H6 tro ki thuat nham giai quyét kip thdi moi sy cd xay
ra

- Pam bao hé théng rat tién dén cap xa

I CAC CAM KET KHAC
- Bao mat théng tin
- Yu dai truyén thong
- Hop tac da linh vire




TONG CONG TY DICH VU SO VIETTEL
Pia chi: Tang 45, toa nha Keangnam
Landmark 72, Nam Tu Liém, Ha No§i
Hotline: 0982.25.05.25(Ms.Van Pham)
Email: Vanpt4d@viettel.com.vn




